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June 10, 2021 - Dear Friends, We are purchasing Office 2016 at retail and seem to be getting this "Office 2016, we are having problems activating Office" error. ". In fact, the PC has the 32-bit version of Office 2016 installed,
while the Microsoft website lists the 64-bit version. I want to understand why I am getting this error. I am using Windows 10 Pro x64 I understand that this won't work because Windows 10 is already installed and we are using

Office 2016 on this PC. I can't install Office 2016 64-bit on another PC where I'm running Windows 10 x64 because I already installed Office 2016 32-bit. I already tried:
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